CONSTRUCTIVE FEEDBACK OF THE MEDICAL ASSISTANT
1=concerns for safety, 2=lower than expected, 3= as expected, 4=better than expected, 5= far exceeds expectations

	Topic
	Criteria
	Likert Scale
	Comments

	Communication
	Introduces self to pt, asks how they would like to be addressed
	1     2     3     4     5
	

	
	Develops rapport w/ pt, actively listens
	1     2     3     4     5
	

	
	Uses nonverbal communication appropriately (body language, eye contact) 
	1     2     3     4     5
	

	
	Thoroughly explains procedures, without use of medical jargon
	1     2     3     4     5
	

	
	Appear confident, makes patient feel safe
	1     2     3     4     5
	

	Safety
	Proper hygiene, infection control
	1     2     3     4     5
	

	
	Patient properly identified
	1     2     3     4     5
	

	
	Follows current recommendations of procedure
	1     2     3     4     5
	

	
	Works within MA job description
	1     2     3     4     5
	

	
	Completes 3 checks, 6 rights of med admin, & allergy checks    *If applicable
	1     2     3     4     5
	

	Assertiveness
	Answers pt questions appropriately
	1     2     3     4     5
	

	
	Displays confidence in skills and interactions
	1     2     3     4     5
	

	
	Adapts to simulation
	1     2     3     4     5
	

	Profession-alism
	Presents in appropriate uniform, clean hair & nails, free of perfume or body odor
	1     2     3     4     5
	

	
	Organized and prepared

	1     2     3     4     5
	

	Confid-entiality
	Maintains pt confidentiality/Follows HIPPA guidelines
	1     2     3     4     5
	

	
	Provides privacy and honors pt dignity 
	1     2     3     4     5
	


Where did the MA student excel?

What are possible areas of improvement for the MA?

CONSTRUCTIVE FEEDBACK OF THE NURSING STUDENT

	Topic
	Criteria
	Likert Scale
	Comments

	Communication
	Introduces self and orients MA to sim lab
	1     2     3     4     5 
	

	
	Welcomes questions, approachable
	1     2     3     4     5 
	

	
	Provides simple and easily understandable instructions
	1     2     3     4     5
	

	
	Develops rapport with MA student
	1     2     3     4     5
	

	Professionalism
	Demonstrates nonjudgmental attitude
	1     2     3     4     5
	

	
	Dresses professionally
	1     2     3     4     5
	

	
	Understands MA job description
	1     2     3     4     5
	

	
	Demonstrates leadership, presents with confidence
	1     2     3     4     5
	

	
	Provides constructive feedback, empowers MA student
	1     2     3     4     5
	

	Knowledge
	Understands current recommenda-tions of & indications for procedure
	1     2     3     4     5
	

	
	Demonstrates preparation for sim
	1     2     3     4     5
	

	Constructive Feedback
	Gives specific examples for improvement
	1     2     3     4     5
	

	
	Acknowledges strengths & weaknesses
	1     2     3     4     5
	

	
	Corrects misinformation or improper performance
	1     2     3     4     5
	

	
	Appropriate use of self-disclosure
	1     2     3     4     5
	

	Safe Learning Environment
	Maintains MA student confidentiality
	1     2     3     4     5
	

	
	Creates a safe & positive learning environment
	1     2     3     4     5
	

	
	Helps MA student develop plan of action, as needed
	1     2     3     4     5
	


How helpful did you find this experience? (Please circle one.)
1 (Not helpful at all)    
2 (Somewhat helpful)        3 (Helpful)    
4 (Extremely Helpful)

Additional Comments:
